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Yes! 1 want to do my part to help the Alzheimer’s
Alliance fight against Alzheimer’s disease and
support the Northeast Texas families faced with
this devastating illness by including a donation
with the form below.

o$1000 o $500 o $250 0 $100
0$50 ©$25 o Other

Donor:

Phone: ( )

Address:

City:

State: Zip:

My donation is
o In honor of: o In memory of:

Name:

Phone: ( )

Address:

City:

State: Zip:

Payable and mail to:
Alzheimer’s Alliance of Northeast Texas
211 Winchester
Tyler, Texas 75701

THANK YOU FOR CARING!
Your gift is tax deductible.

—

Programs and Services

The Alzheimer’s Alliance of Northeast Texas offers

the following services and programs to families
affected by Alzheimer’s in the 16 counties we
serve.

Services

* Alzheimer’s Day Clubs

+ Family Support Groups

+ Respite Care Assistance Program

¢+ Tracking and Identification for Wanderers
+ Caregiver Helpline

Education

* Educational Seminars

* Annual Regional Conference
* Speakers Bureau

* Memory Screenings

* In-Service Training

* Quarterly Newsletter

* Resource Library

Advocacy

» The Alzheimer’s Alliance works with
the Alzheimer’s Foundation of America to
effect legislation benefiting families dealing
with dementia.

Research

* 10% of all memorial donations support
research efforts.

Alzheimer’s Alliance of Northeast Texas
211 Winchester
Tyler, TX 75701

903.509.8323 « 800.789.0508  903.509.8373 fax

www.alzalliance.org

I Communication

Techniques

The Alzheimer’s Alliance of Northeast Texas
is dedicated to supporting those affected by
Alzheimer’s disease and related dementias.
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Communicate

Alzheimer’s disease or a related illness can impair a
person’s ability to understand verbal communication.
Non-verbal communication—body language, tone of
voice, and facial expression—takes on an increasing
role, especially as the disease progresses.

As a result of the inability to process verbal
information, the individual with dementia might be
feeling confused, anxious, irritable and depressed, and
might be suffering from low self-esteem.

Discussing the Diagnosis
* Be sensitive.

*  Treat the individual as an adult.

* Do not downplay the disease.

e If the person denies your explanation, accept his
reaction and avoid further details at that moment.

*  Consider disclosing the diagnosis in the presence
of other family members, a social worker or
another professional.

e Prepare simple answers to the person’s questions.

»  Offer reassurance; note your desire to provide
ongoing support.
*  Allow the person to express his feelings.

*  Encourage the individual to speak to his doctor
about concerns.

Tips to Enhance Interactions

* Speak in a calm and reassuring tone.

e Talk slowly and distinctly.

*  Use simple words.

e Approach the individual from the front.

*  Address the person by name to get his attention.
*  Maintain eye contact while speaking.

Use positive reinforcements, such as smiles and a
gentle touch.

Allow an adequate period for a response when
engaging in conversation.

Ask only one question at a time. If the person does
not seem to understand, repeat the question using
the same wording. If this does not work, wait a few
minutes, then rephrase it.

Eliminate distractions, such as TV or radio.

Avoid negative-sounding statements. Instead of
“Don’t go outside,” say, “Stay inside.”

Use humor whenever possible, though not at the
individual’s expense.

Break down tasks into one-step instructions.

Use non-verbal gestures for cueing, such as
demonstrating hand-washing rather than saying,
“Please wash your hands.”

When you need to repeat something, use exactly
the same words each time. Such as, “Pick up your
fork.” “Pick up your fork.”

Be specific by limiting choices. Instead of asking,
“Would you like something to drink?” ask, “Would
you like milk or orange juice?”

Label items and rooms in your home. For example,
place a picture of a toilet on the bathroom door and
label photographs of loved ones.

Pay attention to cues in behavior, expressions or
body language to determine what the person needs
or wants.

Evaluate your own body language to make sure you
are not communicating anger or frustration. The
person needs to sense the approval of his caregiver.

Do not overcorrect the person’s word use or finish
his sentences.

Offer support and affection even when you do not
understand what the person is saying.

Check for physical situations that may make it
difficult for the person to see or hear you. For
example, check lighting for a glare and make sure
the person is using his glasses or hearing aid.
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Learning to seek and accept help is the
number one job for caregivers. We can search
out materials and people that can help us,

and we can be enriched by friends, family and
even strangers who will walk with us in this

journey. 99
Terri Jo Barron, Esq.
Caregiver and widow of
Florida Senator Dempsey Barron

For additional information contact:
Client Services Coordinator
903.509.8323 - 800.789.0508

903.509.8373 fax

Funds for the printing of this brochure were
provided by:

//Area Agency

on Aging
of East Texas




